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*+*DEFECTIVE SEAL***

Dear Customer

DiversiTech International maintain very high demands for the safety and quality of our products, which
we implement starting at the development stage, and continuously improve. Furthermore, we put great
importance in open communication with our customers.

Therefore, we would like to inform you about the following

PRODUCT RECALL OF VST-4 -

Access Fitting Female Flare Swivel Tee 1/4’' Pack of 3 -
with POTENTIAL DEFECTIVE SEAL

(GTIN 5051391009658 - Manufactured June 2024)

1. Product

We have been purchasing these products for a number of years — and up until now — we have
had no problems.

Products were developed with high-quality standards, designed and tested involving a conformity assessment
body and manufactured with continuous quality assurance.

2. Root cause analysis

Despite the standards and procedures described above, we have identified a small number of units where
the Product has Leaked.
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3. All Products with the following GTIN numbers are affected by this recall.

e 5051391009658 -
¢  Manufactured June 2024

The affected Products are labelled with the following manufacturer’s label:

HOW TO IDENTIFY AN AFFECTED PRODUCT
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Vv5T-4

Access fitting female flare swivel tee 1/4"
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= Lead free
= 1/4" access fitting female

flare swivel tee
= QTY - 3 pack

VvST-4
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5. Wholesalers please check your stock. Identification can be seen on outer packaging, so there is no
need to open the bag. If you have any in stock that displays the above information, please return to
DiversiTech International or dispose of in an environmental friendly way.

6. Precautionary measures to be taken

Please send this notification to all customers who have purchased our Access Fitting Pack and ask them
to check the product they sold, again this notification can be sent to their customer.

a. Check stock and block the Products with the effected GTIN number and return to us.

b. Report the type and number of Products you have in stock directly to us via phone or email.
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c. Inform your customers and your employees about this matter.
In order to speed up the communication process and to ensure consistent information, you
may inform your employees and customers using this letter.

d. Please also make this information available on your website in a suitable manner.

e. Please evaluate whether the Products reported by your customers are the affected Products
and inform us accordingly.

We ask you to please take the above steps immediately.

We would like to point out that as distributor you are legally obliged to take precautionary measures in
accordance with the requirements of the Product Safety Directive 2001/95/EC and applicable national laws.

Should you have any questions or comments, please contact us. We regret the inconvenience this causes.

Kind regards,

Dave Bass
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